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Executive Summary

Support Cambridgeshire was awarded funding from the Big Lottery’s Awards for All fun to support 

community projects in Soham for 12 months. Ben Pitt has been working in the town for one day a 

week since September 2018. Over Autumn-Winter 2018-19 he has conducted a survey of 

residents in Soham to find out what they liked, disliked and wanted to change about their 

community. There were five key objectives: 

• to map community assets (organisations, facilities, people) for the benefit of residents, local 

community groups, local councils and other partner organisations 

• to help all those involved understand the concerns and aspirations of local residents

• to encourage residents to think critically and creatively about their community

• to encourage community engagement, and to nurture and support new and existing projects 

• to provide evidence for any future funding applications

The survey was conducted online using Google Forms, and also using paper copies. It was publicised 

via social media, the local community newsletter, at Soham Library, local primary and secondary 

schools and through various local community groups.

The survey included introductory text, as follows:

Support Cambridgeshire is working in Soham for 12 months to support community 

projects, and we need to know what the people of Soham want.

Thanks to funding from The Big Lottery, Support Cambridgeshire is in Soham until 

August 2019 to help deliver community projects that improve the lives of local people. 

Communities Officer Ben Pitt is working alongside Care Network, the County Council's 

Neighbourhood Cares team and the residents of Soham to find out what they like and 

dislike about their town, identify what's missing and support them to launch new 

community initiatives.

These might include pre-school groups, youth clubs, sports and exercise groups, support 

for older people or those with additional needs, faith groups, book clubs, community 

choirs, drawing classes, sewing clubs, gardening clubs, coffee mornings and cookery 

clubs. It includes organisations that support a range of activities, such as a residents’ 

association, neighbourhood watch scheme or a timebank.

For every survey response received, Support Cambridgeshire will donate £1 into a 

community fund (up to a maximum of £500). It will be up to local residents to decide 

how to spend this fund, so please spread the word and encourage your family, friends 

and neighbours to complete the survey. It can also be completed online at 

www.bit.ly/sohamsurvey. Paper copies are available from Soham Library (7 Clay St, 

Soham CB7 5HJ), or call Ben on 07745 805937. 

Primary school children were given a different survey to complete, with some of the same 

questions but differently worded, and some questions omitted.

Most questions had free text answers. These answers have been analysed and grouped together by 

category and subcategory in this report to establish trends.
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Responses and Headline Trends

313 responses were submitted, split by age as follows:

The responses showed a number of clear trends, as follows:

Residents of all ages value their friends and family most.

When asked ,“What are the best things about living in Soham?”, 76 respondents (24%) made a 

reference to friends, family, people and friendliness of the town. Community spirit was mentioned 

by 22 people (7%) - a significant number, but lower than other Cambridgeshire villages where the 

same survey has been carried out, and where “Community Spirit” came top.

Residents were generally positive about living in Soham.

When asked, “Which words describe Soham?” and given a list of words to choose from, positive 

words such as Friendly, Safe, Fun and Sociable were popular answers, while negative words such as 

Stuffy, Isolated, Cliquey and Antisocial were less comon. The main concern revealed here was that 

90 people (29%) described the town as Scruffy, while only 25 (8%) think it is Vibrant.

Some young people are concerned that they don’t feel safe.

When asked, “What are your biggest concerns about living here?”, nine primary-aged children, 12 

secondary-aged children and 10 people with no age stated gave answers that referred to feeling 

unsafe. Specific responses include:

• Nasty people

• Horrible people

• Bullies

• There is some mean people living here. There are dangerous people that live around my 

house

• It's sometimes unsafe

• Some people at the park were we go to aren't that nice and they swear and smoke.

• Some rough places

• People wanting to get in fights

• It's very boring sometimes because there's nothing to do and weird people hang around the 

park near the church sometimes

• It's rough, i might get beat up

• It's dodgy, has a bad reputation

• Getting jumped
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Responses and Headline Trends (cont.)

The rate of growth and lack of diversity on the high street are concerns 

for all age groups.

A total of 41 people (13%) mentioned growth of the town as one of their biggest concerns, 19 of 

which specifically mentioned that the local amenities aren’t keeping up with demand. 25 people 

(8%) mentioned the lack of diversity among shops and takeaways. Responses to the question, “How 

has Soham changed in the last 10 years?” painted a similar picture.

There are lots of community activities already established in Soham, 

but either awareness is low or they’re not meeting people’s needs.

When asked, “Which community events and groups have you or people in your household attended 

recently in Soham?”, 95 activities were mentioned. However, when asked, “Is there a lot going on 

here for you and your household?”, 28 (9%) said “Yes”, while  41 people (13%) responded “No”. This 

may be because people aren’t aware of what’s available, or because the activities don’t appeal to 

them.

There is a demand for a swimming pool and improved sports facilities.

When asked, “What new activities would you like to see?”, there were 83 different suggestions 

made, with most receiving one or two votes. A swimming pool scored highest, with 19 people (6%) 

mentioning this.  Better football facilities (7 people) and better sports facilities generally (7 people) 

were also popular answers.

There is a demand for more activities for teenagers, but defining these 

activities isn’t straightforward.

When asked, “What new activities would you like to see?”, 18 people (6%) suggested “More for 

teenagers”, while 14 specifically mentioned a youth club. However, while a youth club was popular 

among 19-40-year-olds and 41-65-year-olds, it wasn’t mentioned by 11-18-year-olds.  In this age 

group, 16 people (21% of the age group) said they didn’t know what new activities they wanted, or 

that they didn’t wany anything.

Almost two thirds of respondents are interested in becoming more 

involved in community activities.

When asked, “Would you like to be more involved in community activities?”, 46 replied “Yes” and 93 

replied “Maybe”, totalling 61% of respondents to this question (primary-aged children weren’t 

asked this question.



What are the best things about living in Soham?
Free text. Under-11s were asked, “What are the best things about living in (or near) Soham?”
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What are your biggest concerns about living here?
Free text. Under-11s were asked, “What don’t you like about living here?”
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Which words describe Soham?
Tick boxes. Respondents could select multiple answers. Colour-coding (not included in the survey

questions) denotes positive, negative and neutral attributes.
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How has Soham changed in the last 10 years?
Free text. Not all under-11s were asked this question.
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Which community events and groups have you (or people in 

your household) attended in the last year in Soham?
Free text responses, colour-coded by age. 

Under-11s were asked “What are your favourite things to do in Soham?”
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Is there a lot going on here for you and your household?
Multiple choice - one answer allowed. Not all under-11s were asked this question.

How do you find out what’s going on in the village?�

Free text. Most respondents provided multiple answers. Not all under-11s were asked this question.
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What new activities would you like to see?
Free text. Under-11s were asked, “What new things would you like to do?”



What new activities would you like to see? (continued)

Would you like to be more involved in community activities?
Multiple choice - one answer allowed. Under-11s weren’t asked this question.
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