
Page 1 of 41 

 

 

Cambridgeshire Town and Parish 

Councillors Survey 2017 

Results Report 

 

 

 
 

 
Undertaken by Cambridgeshire ACRE, in association with Cambridgeshire and 
Peterborough Association of Local Councils and the Cambridgeshire Branch of the 
Society of Local Council Clerks, and funded through Support Cambridgeshire 

 

   
 
 
 



Page 2 of 41 

Introduction 

 
During February and March 2017, Cambridgeshire ACRE, the Cambridgeshire and Peterborough 
Association of Local Councils (CAPALC) and the Society of Local Council Clerks Cambridgeshire Branch 
came together to carry out a comprehensive survey of town and parish councillors across the County. 
 
The purpose of the survey was to understand and learn about their needs and the challenges they, 
and the communities on whose behalf they work, face. This is the first time such a survey has been 
completed in Cambridgeshire. 
 
The survey was hosted online and a link to the survey was sent by email to Town and Parish Council 
Clerks to pass onto their Councillors. Where we held direct email addresses for Councillors, surveys 
were dispatched directly too. A number of reminders were sent to encourage the highest response 
rate possible and the survey was also promoted via social media. 
 
At the closing date of 24 March 2017, a total of 372 surveys had been returned. Responses had been 
received from 130 out of 238 councils giving a council return rate of 55%. There has been a good 
response from Councils across the County, although there are variations between Districts, as shown 
in Table 1 below: 
 
Table 1: Analysis of council response rates by District 
 

District No of Councils asked to 
respond 

No of Councils where 
one or more 

councillors responded 

Council Response Rate 

East Cambridgeshire 35 24 69% 

Fenland 16 12 75% 

Huntingdonshire 71 32 45% 

Peterborough 26 9 35% 

South Cambridgeshire 90 53 59% 

Countywide 238 130 55% 

 
These survey results, and those from a similar survey of Town and Parish Clerks which was run in 
parallel, have provided a vast array of data which has been analysed in detail at both a County and 
District level. An overall Town and Parish Council Development and Improvement Plan will be 
produced on the back of these results to allow those who support Town and Parish Councils to set 
out how they will improve and enhance their services to make them more useful to Town and Parish 
Councils. 
 
The remainder of this report will look at the questions asked and the responses received and draw 
some conclusions about what the data tells us. It should be remembered that Councillors were asked 
to respond in a personal capacity rather than on behalf of their Council.
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Section 1: About You 

 
Q3. What is your position on the Town or Parish Council? 
Chart 1 below shows positions respondents hold on their Town or Parish Council. Chairmen and Vice-
Chairmen accounts for just over a quarter (27%) of the responses received. 66% of responses came 
from Councillors and 7% came from Councillors who also Chair a Town or Parish Council Committee 
or Working Group. 
 
Chart 1: 
 

 
 
Q4. How long have you been a Councillor? 
Chart 2 below shows the duration that respondents have held the role of Councillor. 50% of 
respondents have been a Councillor for more than 5 years, with over a quarter (27%) having been a 
Councillor for more than 10 years. 
 
Chart 2: 
 

 
 

15% 

12% 

66% 

7% 

Councillor and Chairman

Councillor and Vice-Chairman

Councillor

Councillor and Chairman of Parish Council Committee or Working Group

15% 34% 23% 27% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Less than a year 1 - 4 years 5 - 9 years More than 10 years



Page 4 of 41 

Q5. Were you elected (contested or uncontested) or co-opted? 
63% of respondent Councillors had been elected, with the remaining 37% having been co-opted. 
 
Q6. What age bracket do you fall into? 
Chart 3 below shows the age ranges of respondent Councillors. 50% of Councillors are aged over 65 
and a further 39% are aged between 45 and 64. Just 1% of Councillors are aged under 25.  
 
Chart 3: 
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Section 2: About Your Council Clerk 

 
Q7. Have you read and understood the job description for your Town or Parish Clerk? 
79% of respondent Councillors say they have read and understood their Clerk’s Job Description, 
meaning 21% have not familiarised themselves with it. Without sight or understanding of the job role 
the Clerk is being asked to perform, Councillors cannot really know whether their Clerk is carrying out 
all the accountabilities of the role. 
 
Q8. How well do you think you understand the role of Clerk? 
Chart 4 below shows how well Councillors believe they understand the role of Clerk. The vast 
majority of Councillors (81%) feel they understand the role of Clerk either ‘Well’ or ‘Very Well’. 
 
Chart 4: 
 

 
 
Q9. Thinking about your Clerk’s competence in his/her role, which of the following statements 
matches your personal sentiments most closely? 
Chart 5 below gives Councillors’ views on their Clerk’s competence. 79% of Councillors have 
complete confidence in their Clerk, 19% have minor concerns and 2% have significant concerns. 
  

24% 

57% 

18% 

1% 0% 

Very Well Well Neither particularly well nor particularly poorly Poorly Very Poorly



Page 6 of 41 

Chart 5: 
 

 
 
Q10. Does your Clerk hold the Certificate in Local Council Administration (CiLCA) qualification? 
Chart 6 shows whether respondents Councillors know whether their Clerk is CiLCA qualified. Nearly 
half of Councillors (49%) indicated they do not know whether their Clerk is CiLCA qualified. 
 
Chart 6: 
 

 
 
 
Q11. Does your Council undertake a regular performance review of your Clerk’s work (at least 
annual)? 
73% of respondent Councillors believe a regular performance review is undertaken, with 27% 
believing a regular performance review is not undertaken. 
 
 

79% 19% 2% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I have complete confidence in my Clerk's ability to carry out all of the tasks required

I have minor concerns over my Clerk's competence to carry out some of the tasks
required.

I have significant concerns over my Clerk's competence to carry out many of the tasks
required.

37% 14% 49% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes No I wouldn't know without asking him/her



Page 7 of 41 

Section 3: Training 

 
Q12. Thinking about your competence in the role of Councillor, which of the following statements 
matches your personal sentiments most closely? 
Chart 7 below gives Councillors’ views on their own competence in the role of Councillor. Just under 
half of Councillors (48%) report that they sometimes feel challenged by the decisions they are asked 
to make due to gaps in their knowledge, with 1% of Councillors reporting more significant concerns. 
 
Chart 7: 
 

 
 
Q13. Did you receive a formal induction when you took on the role of Town or Parish Councillor? 
45% of Councillors received a formal induction when taking on the role, with 55% receiving no formal 
induction. 
 
Q14. Have you ever attended any formal training in respect of your role as a Town or Parish 
Councillor? 
71% of Councillors have attended formal training for the role of Councillor, with just over a quarter 
(29%) receiving no formal training. The full list of verbatim responses given for not attending training 
is included in Appendix 1 but, in summary, Councillors: 

 Don’t think it was necessary. 

 Didn’t know training was available. 

 Dates and/or locations were not suitable (particularly for Councillors who work full-time). 

 Lack available time to undertake training. 

 Appear to expect training to be offered to them rather than pro-actively seeking it out. 
 
Q15. Would you consider undertaking training to better equip you to carry out the role of Town or 
Parish Councillor? 
86% of Councillors would be prepared to undertake training to better equip them for their Councillor 
role. However, 14% would not be prepared to attend training. Where Councillors have given a reason 
why they would not be interested in undertaking further training, these are listed, in full, in Appendix 
2. In summary, Councillors: 

 Feel longevity of service as a councillor means they have nothing to learn. 

 Feel age is a barrier to learning. 

 Have a lack of time to participate in training. 

 Have such confidence in own abilities as to make training unnecessary. 
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Q16. What is your preferred method of learning? 
Chart 8 below shows Councillors’ preferred methods of learning. The top three methods of learning 
preferred by Councillors are: 

 In a group in a classroom setting (44%) 

 Online in my own time and at my own speed (26%) 

 By attending conferences and events (16%) 
 
Of the 2% who stated they preferred ‘Another Method’, most stated that their preferred method 
was ‘a little of everything’. 
 
Chart 8: 
 

 
 
Q17. Below is a list of topic areas where training could be provided. For each one, please indicate 
your potential interest in receiving training 
Chart 9 below shows Councillors’ interest in potential training topics. 
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Chart 9: 
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 Dealing with issues and concerns raised by the community. 

 Responsibilities re streets, rights of way, trees. 

 Rationalising the functions of county, district and town councils for an efficient distribution 
of responsibilities under devolution. 

 Delivery of social care and its financing. 

 History of parish councils. 

 Safety / risk assessments. 

 Cemeteries. 

 Highways. 

 Training on differentiating between what people think they know and what they do know. 

 County Council & District Council's decision making. 

 Less obvious responsibilities e.g. biodiversity and crime/disorder. 

 s137. 

 How to object to policies devolved by the higher authority. 

 How to convince County & District Councillors that their officers do NOT necessarily know 
what is best for the village in question!!! 
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Section 4: Support 

 
Q18. Please indicate whether your Council is a member of any of the following support 
organisations? 
Chart 10 shows Councillors’ understanding of their Council’s membership of a number of different 
support organisations. The results show that in many cases, Councillors are unsure of the support 
their Council has bought into; particularly high levels of uncertainly exist around membership of SLCC 
(48% of Councillors do not know if their Clerk is a member) and their Council for Voluntary Service 
(59% do not know if their Council is a member of their local CVS). 
 
Chart 10: 
 

 
 
Q19. Taking into account all the support available from different sources, how would you rate the 
level of support available to Town and Parish Councils in Cambridgeshire? 
Chart 11 below shows Councillors’ rating of the support available to Town and Parish Councils. Just 
4% of Councillors believe the support available is ‘Very Good’ which suggests there is considerable 
room for improvement in the level of service which could be offered. 
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Chart 11: 
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Section 5: Communications 

 
Q20. We intend to establish a social media presence for Cambridgeshire Town and Parish Councils 
to help them network and share information. Please indicate which of the following statements 
apply to you. You can tick all that apply. 
Chart 12 shows how social media is used by Councillors currently. Whilst 83% consider themselves 
confident users of the internet, social media usage is less prevalent with just over a quarter (27%) 
stating they don’t use any social media; just 20% stating they use Twitter; and under half (44%) 
stating they use Facebook. 
 
Chart 12: 
 

 
 
Q27. Which of the following would you consider attending? Please tick any that apply. 
Chart 13 below shows the style of events Councillors would consider attending. There is a clear 
preference for District-based events (63% would attend) over Countywide events (26% would 
attend). Topic-based seminars would also attract a reasonable level of attendance (60% would 
attend). 
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Chart 13: 
 

 
 
Q28. Which methods of communications are you most likely to engage with? Please tick all those 
you feel you would use. 
Chart 14 below shows the methods of communication Councillors would be most likely to engage 
with. The results clearly demonstrate that Councillors are most likely to engage with communications 
sent via email (93%). Just over half of Councillors indicated that they would engage via electronic 
newsletters (56%) and face to face meetings (57%) but more modern communications methods such 
as social media (20%) and blogging (5%) are far less likely to engage. 
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Chart 14: 
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Section 6: Local Council Award Scheme 

 
Q23. Has your Council reached any award level under the Local Council Award Scheme? 
Q24. Has your Council discussed applying for one of the award levels under the Local Council 
Award Scheme? 
Q25. Which award level is your Council currently aiming to achieve (if any)? 
It has been impossible to carry out any statistical analysis of the data collected from these questions. 
This is due to the fact that multiple Councillors from each Town or Parish Council have submitted a 
response and that there is no consistency in responses from within the same Council. 
 
For example, under Q23, where six responses were received from one parish council, two councillors 
believed Quality Level had been reached, two believed Quality Gold had been reached and two 
thought no award level had been achieved. 
 
The same was true for Q24 where Councillors were unsure as to whether the Scheme had even been 
discussed at their Council and also for Q25 where Councillors whose Councils had agreed to work 
towards an Award were unsure which level they were aiming for. 
 
Q26. If your Council has decided not to pursue any award level under the Local Council Award 
Scheme, please indicate why not. If you have any other comments on the Scheme, please also use 
this box to tell us. 
Despite the above confusion, a number of comments were made regarding the Scheme and reasons 
for non-participation by their Council. A full list of reasons for not applying and other comments on 
the Local Council Award Scheme is shown in Appendix 3. The reasons mentioned with most 
frequency are: 

 Lack of awareness of the Scheme, what it involves and how to apply. 

 Parish Council being too small to provide any benefit. 

 Time cannot be justified when Council are busy dealing with other matters. 

 Additional work required, particularly for the Clerk. 

 Parish Council being under strength in terms of its numbers. 

 Parish Clerk not being CiLCA qualified which is seen as a barrier to reaching an award level. 
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Section 7: Looking Ahead 

 
Q27. What do you believe are the biggest challenges facing your Town or Parish Council at the 
present time? 
Each Council has a unique set of challenges it faces, however there are some common themes which 
have emerged. The full list of challenges listed by Councillors is set out in Appendix 4 but recurring 
themes are set out below: 

 Devolution of services from County and District level to parish level 

 Lack of funding / balancing budgets / keeping precepts down 

 Local Plans, planning, pressure for more housing / meeting government building targets / 
associated infrastructure / Neighbourhood Planning 

 Finding people prepared to stand as Parish Councillors / Councillor workload 

 Loss of rural nature of communities due to over-development 

 Communications with County and District Councils 

 Highways issues (including speeding and traffic control) 

 Street lighting issues 

 Relationship building and engagement with wider (apathetic and uninvolved) community 
 
Q28. As a Town or Parish Councillor, do you feel prepared to work with your fellow councillors to 
face up to these challenges? 
95% of Councillors feel prepared to work with fellow councillors to face up to future challenges. Just 
5% of Councillors feel unprepared for this task. 
 
Councillors were given the opportunity to add any additional comments. The full list of 
supplementary comments can be found in Appendix 5. 
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Appendix 1: Reasons given by Councillors for not undertaking formal training on becoming a 
Councillor 

 

 Not offered. 

 Not available on a suitable date. 

 We have tried to arrange a full Council training a number of times and failed. Otherwise, courses 
seem to fall when I am at work. 

 Time available. 

 We have discussed this and have had people come and talk at meetings to improve our 
understanding and requirements of the councillor role. 

 The power of a parish councillor is their local knowledge and forward thinking, not to make them 
think the same. Training is not all bad, but in my experience of 28 years it a tool for officers to 
control councillors thinking. 

 I have attended things organised by ECDC but the amateurish delivery of such has been off-
putting. 

 Not offered. 

 Training options have never been explained. 

 Wasn't aware such things were available. 

 Haven't been offered any. 

 My experience and knowledge grew from being a District Councillor. 

 I have been a councillor for over thirty years. When I was first a councillor I was not in a position 
to attend training sessions (I was working full-time and transport was a problem). By the time I 
was able to attend, I felt confident in my position and knowledge as a councillor. 

 It's not a requirement or something that has been raised. 

 Haven't been on council very long. 

 It was optional and timing was a problem. 

 Dates provided were not suitable and I have not been aware of dates - probably my error. 

 None has been offered or been highlighted to me. 

 It was 50 years ago and I don't know if it was possible then. 

 None offered. 

 As a very small village council we are blessed with a first class parish clerk, who can be trusted to 
keep the council updated with what we need to. 

 Haven't seen any training available. 

 No course available that I know of locally. 

 I have attended a session run by FDC Planning Department, but that's all. Not aware of other 
training opportunities. Never been discussed at PC meetings. 

 I have never been able to make the few sessions I remember being invited to. 

 Booked for next month. 

 None available which I can get to. 

 Unable to go due to other commitments same day. 

 I have been given details but haven't been able to make the dates offered. 

 Have experience of chairing meetings and have experienced councillors on the council and have 
attended meetings arranged by the district council. 

 Not aware of being offered any. 

 Never been offered. 

 I am attending three sessions of Councillor training in February 2017. 

 I have been a District & Parish Councillor before. 

 Not offered when I became a Parish Councillor. Not seen as important by the Parish Council. 

 I've only been doing it for a month. 



Page 19 of 41 

 Awaiting suitable dates - possibly at St Neots in March. 

 Often get the information through quite late relating to the training dates. 

 The training required is "on the job" training, which I've undertaken as a principal chairman and 
leading the finance, staffing and devolution sub committees. 

 Am unaware of availability of such training. 

 Possibly pending. 

 None available or offered. 

 As of yet no training courses have come up, our clerk has said that when one does he will let me 
know and I will attend. 

 I have only been a councillor for a few months. 

 No councillor training has been available and accessible at times that I can attend - now due to 
attend this month. 

 I do not feel this is necessary. I was given sufficient hard copy documentation training material. 

 Lack of time and the right courses not available ate the right time. 

 I have never been offered any. 

 None has been offered and, as far as I am aware, none is available. I consider this a fundamental 
failing that should be addressed. 

 I had the chance to attend an evening’s training by CAPALC but unfortunately I had another 
meeting I had to attend. 

 Never been asked. 

 Lack of time. 

 I didn't know there was any training. 

 Other commitments and sometimes plain forgetfulness. 

 At present work gets in the way. 

 Time constraints; however in 2017 more time is allocated to council duties. 

 I didn't know they existed. 

 Role seems to be quite straightforward. 

 Have not been able to make the times offered. I do have experience of sitting on PLC Boards 
however so although that is not a read across by any means, it helps. Have attended ‘How to 
Obtain Funding’ sessions, these were very good. 

 Read Arnold-Baker for pleasure and am expert in its provisions. 

 I was first elected in 1966, read the whole of Arnold Baker and refer to it constantly. 

 I was unavailable when training took place and am awaiting the next opportunity. 

 I do not wish to undertake any training at the moment. 

 Trying to organise a date we are free and training is available. Not through lack of trying. 

 Never felt the need. 

 Not aware of need or opportunity. 

 No reason. 

 No training courses have been available when I was free. 

 At this stage, around six months, have not had the opportunity with my other commitments 
within the village. 

 Time clashes - future training has been booked. 

 No time. 

 Please note that I am very new to the Parish Council having been co-opted at last month's 
meeting, and my induction/training sessions are booked but not yet undertaken. Hence my 
answers to questions 12, 13 and 14. Chairman and Clerk are being very helpful and supportive in 
the meantime. 

 Time not available. 

 I have agreed my role with the Chairman and as this is limited do not feel the need for further 
training. It is probable I will not seek re-election at the end of my term. 
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 None available since I was co-opted. 

 I have only been on the Parish Council since November. There has not been time to arrange 
training. 

 Don't think it necessary. 

 Didn't know any was available. 

 Doesn't seem cost effective. Held far away - it would mean taking time off work. 
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Appendix 2: Reasons given by Councillors for not wanting to undertake  training now to better 
equip them to carry out the role of Town or Parish Councillor 

 

 Parish is a small village with few large or complicated issues. 

 I would attend if I felt that the course would be presented in a professional / well organised way. 

 I don't have any problems with understanding what the Council is there for and what we are 
allowed to do and not do. 

 I feel confident in carrying out my duties. 

 I am in my last term as Councillor 

 After this many years, I feel that it would be superfluous. 

 Done enough already. 

 I feel the tasks are becoming more and more onerous and not ones I am equipped to do. The 
training I have had so far has in no way equipped me to take these important decisions. Also this 
is a voluntary position and local politics can get very unpleasant. 

 Lack of spare time. Having been a district councillor prior to being a parish councillor, I think I 
have a pretty good idea of what the role requires, and how to carry out the duties. 

 Over the years as a Councillor we have had had various training sessions on aspects of council 
business. 

 I am retiring from the position at the next election. 

 I am older now and taking a less active position on the council. 

 I will retire from Council during this year. 

 Have experience of chairing meetings and have experienced councillors on the council and have 
attended meetings arranged by the district council. 

 Provided that the precept did not have to fund it. 

 Feel with practical experience of the role which at the end of the day is voluntary, I would 
encourage new councillors to take on roles which would enable senior councillors to stand down, 
which would encourage new incentives ,we have had a shortage of councillors which has put a 
bigger demand on existing councillors. 

 Now in my seventies, I am considering resigning soon. 

 Having previously been Chairman and Clerk (we couldn't get a clerk for 5 years). 

 After 30 years in the village and 25 year as PC I am moving away. 

 Sorry, l am quite happy with my role of a Councillor. l do not think more training would be a 
benefit to myself Do not forget to the parish councillor it is not a full time job (not like County 
Councillors who are mostly over-paid for less work than the parish councillors whose work is 
done for the local community). 

 Lack of time. 

 I am 81, have been a Councillor since 1966, have been chairman several times and am very 
familiar with the activities of SCDC. 

 Having been at it over 50 years and been chairman several times, training is unlikely to benefit 
me. 

 I do not wish to undertake any training at the moment. 

 Most of our work is self-explanatory 

 No time; busy life already! 

 My hearing is getting worse and I will not seek re-election 

 They are all at inconvenient times 

 Too old. 

 I still run my own business, time is the main difficulty. 

 I have yet to come across anything outside my current competency. 
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Appendix 3: Reasons for not applying for the Local Council Award Scheme and other comments on 
the Scheme 

 

 Quality Gold not known to councillors, Burwell has reached the level of General competence due 
to clerk and election. 

 Negative attitude. 

 Not sure of quality level we have reached - would have to check - sorry. 

 We were aiming for Quality but has fallen somewhat in a heap. 

 Is this scheme similar to the one started by CAPALC and then dropped after a few years? It was 
pointless, which presumably was why it was dropped. There are already sufficient guidelines for 
efficient councils to follow, and an additional layer of 'standards' is unnecessary. Inefficient 
councils can only be improved by new and more responsible councillors. 

 Not aware. 

 We are an extremely busy council and one of the largest in Cambridgeshire; this would be time 
consuming with very little reward. 

 At present we are more concerned with qualifying as a competent council. We will possibly 
consider the Local Council Award Scheme at a future date. 

 No idea. 

 What is it? 

 Unaware. 

 The Council is generally happy to continue at Foundation level and has no inclination to pursue 
anything further. There is a view that there is no need and that it would entail too much extra 
effort for the Clerk to assemble evidence. Gaining other levels is unlikely to secure any additional 
advantages. We were transferred from our previous Quality Council status to Foundation Level. 

 It was decided that a level award would not be of any benefit to us at this time. 

 For all the work involved, there is no real benefit to the council. 

 Workload and new Clerk and wanted to allow her to bed in. We do need to look at this again. 

 We reached Quality status under a previous clerk. After a couple of short appointments I believe 
we have now made a good one, and therefore hope to consider the scheme again but we are no 
longer able to fill all 7 seats on the Council. 

 We are a small council with quite a few issues at the moment (planning, new arrangements for 
our annual fair), so haven't had the time to engage with this. I am hoping that we will consider 
applying for Foundation within the next couple of years. 

 This has never been considered to my knowledge. 

 Don't know anything about it. 

 We discussed this but at the time our Clerk did not hold CiLCA. We discussed again when we had 
a qualified clerk but left the matter in abeyance. We now have a new Clerk who has not been 
with us long and who currently does not hold a CiLCA - though she is intending to pursue this. 

 Burden of work. 

 I wasn't aware of such a scheme, there seems to be so many different initiatives out there that 
they all blur into insignificance. 

 Pressure of so many other issues around housing needs etc. 

 Never heard any mention of it. 

 Hasn't been discussed. 

 We are such a small Parish - 140 people, it doesn't seem relevant. 

 No interest. Little time. 

 Have no knowledge of the award. 

 Don't know. 

 We ‘may’ go for the 'Quality' level, or we may decide it's a waste of time and resources. 

 A small Council with limited resources, we see no benefit in the above. 
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 We have lots on projects that are taking up councillor time at present. 

 While Parish Council is not against such schemes, the Council has never been convinced that 
there is significant benefit for either the Council or the residents it represents. 

 Never heard of it! Never been mentioned at PC meeting. 

 Because we feel we do an excellent and efficient job already and have good knowledge and if we 
don't know something we know who to ask. 

 I am not aware. 

 We are a tiny village of 130 homes, most schemes are not appropriate for us. 

 Not aware of the award scheme. 

 Too small in comparison with others. 

 Not aware that it has. 

 Not enough of the present councillors were interested. 

 Not considered to be of benefit to a small parish council. 

 It has not been brought to our attention. 

 We already do all that is required without the extra work involved, especially for the clerk. 

 Money and not considered relevant. 

 I do not know. 

 Our PC was well on the way to achieving Quality Council status when the scheme was withdrawn.  
Our and our Clerk's interest has waned due to the lengthy delay when no scheme was available 
prior to the introduction of a new scheme. 

 Too few councillors to take on any further responsibilities. We have 9 councillors in place from 13 
allowed. 

 I am unaware of the awards. 

 We have many initiatives on the go now. When we achieve the relevant end points, we will apply 
for a top award. 

 Not sure if the council has or has not pursued any award level. 

 Not sure I have only been on the Council three months. 

 I am unsure if any have been pursued. 

 Being a very small PC (180 houses in parish) when discussed several years ago it was thought that 
the cost of paying the clerk's extra hours was something we could not afford. 

 I am still fairly new to the council and am unaware of their current status in the Local Council 
Award Scheme. 

 We have 5 Councillors in a small village. We are looking after the concerns of the village. 
Probably doing a good job as volunteers, we would be reluctant to invest more time. 

 Our Clerk has been in post for many years and intends to resign once a competent replacement 
can be found. Notwithstanding her lack of a formal CiLCA qualification, she is nevertheless highly 
competent and experienced and more than satisfactory for a small Parish Council. As a council 
we recognise that times are changing and intend that her replacement will be CiLCA qualified or 
committed to becoming so. At this point we will embark on the process of achieving award 
status. 

 I have tried to discuss council awards as part of performance management and a clerk’s review 
process but there didn't seem to be much appetite, however I'm not sure about what (if any) 
award the council has achieved. 

 Parish Councils should be looking after the interests of the Parish and not spending time chasing 
awards for themselves. 

 Too complicated and involved. 

 I have no idea. 

 This subject, to my knowledge, has not been discussed during the last few years that I have been 
a Councillor. 

 I have no idea whether my PC has applied or not. 
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 Actually, I have no idea whether my PC has applied for an award or not. It has never been 
discussed in my presence. 

 Lack of time. 

 We are a very small Parish Council. 

 Seems a waste of time. 

 Originally it was not felt that this would be beneficial and we had many issues to occupy us, not 
least the implications of the Cemex Application to build 220 houses on the site of the former 
Works and associated matters. We have not revisited the Award Scheme. 

 Do not know. 

 I do not know if the parish have applied for any awards. 

 There is no tangible benefit. The award scheme should be linked to eligibility for the General 
Power of Competence. 

 Actions speak louder than awards. 

 A small council with limited funds. 

 Our Council has vacancies at present. It is short of personnel. 

 No idea. Personally I have serious doubts about such schemes. Good opportunities for 
grandstanding but otherwise pointless. 

 To the best of my knowledge we don't have an award and I don't recall us ever discussing the 
matter. Personally I would want to be convinced that pursuing an award is more than a "tick box" 
exercise before devoting time and resource to it as we have a lot to occupy our time as it is. 

 Unaware of this subject. 

 Probably no enough time to pursue this in addition to routine tasks. 

 I'm afraid I haven't heard of this. 

 I do not think we have ever considered it worthwhile. 

 We are very small and it is something of a good question as to what benefit we would obtain. 

 True answer to above is don't know  

 I don't know if we have applied. 

 I believe it has been because we have been below strength in terms of the number of 
Councillors. We are now up to strength. 

 Never heard of it until now 

 Not enough enthusiasm from councillors, due to effort involved and lack of foreseen benefit.  

 The standards required at Foundation level are those which all councils must meet and are 
demonstrated by audit. The additional activities for the higher awards are not attainable for a 
village as small as ours. Current legislation and the election of councillors by the residents is 
sufficient to measure the effectiveness of a council's performance. I am always suspicious of 
schemes in addition to the statutory requirements which involve payment to a national body. 

 We are too small. 

 Small parish limited resource. 

 At this stage of my membership I do not know the answers to 23/24/25 but will find out in due 
course. 

 I do not know if the parish council has applied for or reached an award level under the scheme. 
We have been a Quality Parish Council until recently. 

 I believe we are unable to progress because of a lack of volunteers to stand for election. Our 
clerk is undertaking CiLCA training, and we do wish to get back the power of competence which 
we had before as a Quality Council. 

 I am too new to the Parish Council to be able to answer the questions on this page. 

 Not aware. 

 Too much pressure to do the basic tasks. 

 I did not know about the scheme or how to apply. 

 What is the value of the time spent? 
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 Not sure where we are with this. Certainly I have received no communication on the matter. 

 I didn't know it existed. 

 As a small parish I feel that everything is done on a personal level and awards do not add value or 
give any extra credibility to what we do. The electorate make the decisions. 

 No value and takes time away from other tasks 

 As far as I know we haven't decided not to pursue an award. 

 Not viewed at present as critical to the Parish Council governance. 
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Appendix 4: Biggest challenges facing Town and Parish Councils 

 

 Highway issues; negotiation of Draft Local Plan. 

 Having housing built which present infra structure cannot cope with. District planners allowing 
massive housing numbers to be built in areas where no work is available. Turning villages into 
commuter villages and congesting roads. County and district councils not building industrial units 
in country areas and reducing rent and business rates to attract usage of units. The five District 
Councils in Cambridgeshire should be turned into two or three units to reduce cost to taxpayer. 
Planners should ensure new housing to be zero carbon rated to make them affordable. New 
Houses not being zero carbon rated should be reason for not allowing them to be build. 

 Coping with government building targets. 

 Budgets and funding. 

 Unplanned devolution of services from county or district level. Concern over changes in the 
planning system so that even if a Local Development Plan is in place it will be disregarded. 
Expectations of communities that Parish Councils will supply funding for services but without the 
understanding that council tax may need to rise. 

 Forced changes to local plans etc. 

 Involving the community. Dealing with diverse opinions within the Council. Planning future 
actions and strategies for allocation of resources. 

 Engagement with community. We have a community plan which had limited engagement but 
other than that we get very little community interest. Makes deciding what to spend monies on a 
bit tricky!! 

 Planning. 

 Apathy among residents. 

 Delivery of the community plan. 

 Housing development. 

 Controlled growth and being prepared to take on responsibilities from District and County. 

 Lack of involvement by some councillors; negative attitude of one or two councillors with strong 
minority political affiliations; continuing development of expanding role of the council; less-than-
perfect committee structures. 

 Pressure on budgets and lack of time and/or commitment by councillors. Mismatching skills and 
knowledge sets amongst councillors. 

 Lack of management experience. 

 Planning 

 Infrastructure - lack of. 

 Attracting new councillors. Promoting our activities to our community. 

 Planning, additional housing whilst maintaining character of village. Street lighting. 

 At present concerns over housing development, increase in local traffic, air pollution and road 
safety.  

 Over development of our village. 

 Lack of candidates when the next election comes around. Many of our current members will be 
retiring and not standing again. 

 County trying to pass their responsibilities down. Raising grant funding for projects. 

 Managing growth in the parish and especially trying to remotely influence all the public and 
private bodies responsible for services for that growing community. 

 Getting the public to understand what we do and try to achieve, for and on their behalf. 

 Planning. 

 Funding. 

 Matching resources to needs. 
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 The prospect of a large new housing development which is not popular with many people in the 
village. There are several unfinished projects which require considerable financial input. 

 Shortage of financial input from county. The government just implementing changes across the 
board not understanding the importance of looking after our rural country side. 

 Lack of funding. 

 Problems with local planning matters that affect our parish. Having no control over Parish 
Councillors who obstruct progress in meetings and are on the council for their own interests. 
Budget cuts to District Councils and to the Parish, so roads are poor and services will be reduced. 

 Building/planning developments. 

 Devolution. 

 The higher councils reducing their services or pushing down services. Trying to manage expected 
growth and the number of current projects. 

 Council sustainability in the medium term. Councillor time. Our recreation ground. Drainage 
works which have failed after short time in place. 

 Lack of a 5 year housing bank leading to planning decisions contrary to the provisions of the local 
plan. 

 Planning is a major issue. At the moment because of speculative applications while the District is 
consulting on its Local Plan. But, more fundamentally providing appropriate housing for elderly 
residents and affordable housing for young families in a village with little room for development 
and with limited infrastructure. The piecemeal approach to County Council cuts - we don't know 
which services will be cut and when, so we can't properly plan for which we might pick up. Some 
are not officially cut, but officers tell us we should expect to wait a long time, e.g. for pothole 
repairs. 

 Development and lack of infrastructure to cope. 

 Housing, the building of many houses. 

 Funding all the services we need to without raising the precept so much that the electorate do 
not consider it fair. More and more services are not being provided by District Council and local 
people think that these services should therefore be provided by the town council without 
having to pay more. 

 We are a small parish and we are not currently facing any big challenges. Our main problems are 
traffic management and parking in the village. 

 For many people there is a lack of understanding of what a Parish Council is able to do. This leads 
to something of a lack of involvement; the jobs then fall to the "usual suspects". 

 Lack of affordable local housing. Poor rail and bus infrastructure. Lack of support to local sports 
and social centres. 

 Neighbourhood Planning. Devolution issues. 

 Funding. 

 Unable to get enough people to stand as Parish Councillors. The above coupled with the 
population's willingness to blame the council for everything they don't like, even when they are 
well outside the Council's powers to influence. Completing our Neighbourhood Plan. Dealing with 
the fall-out from proposed large developments in the village partly resulting from the call for 
land. The problem of increasing numbers of heavy vehicles passing through the village often at 
speeds well in excess of the speed limit. 

 Planning matters, there are some contentious sites being proposed at the moment. 

 The current suspension of village envelopes. 

 Funding for projects. Encouraging building of small affordable houses for young families rather 
than the large houses that make builders the most profit. Also, encouraging others to become 
councillors when it is sometimes seen as a boring and thankless task rather than the rewarding 
and mostly interesting job that I have found it to be. 

 Views sought on subjects that councillors have little expertise in. Pressures from community 
views when forced by district council to develop housing. 
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 Dealing with all the stuff that comes in effectively. 

 Controversial planning issues. 

 Housing development; funding for projects. 

 Cuts in service from ECDC and central government. 

 Getting planners to understand that we live in the village and know what planning we need they 
tend to over-ride almost every decision we make. 

 Review of East Cambs Local Plan and the planning approvals and their implications being forced 
upon us. Speed and amount of traffic through the village. Increased visitor numbers to Wicken 
Fen and visitors parking all over the village rather than in designated car parks. Lack of support 
and interest from police on ‘minor’ issues such as parking infringements. Maintaining a good 
standard of broadband service, now we've finally received it! 

 Over-development and sewerage. 

 Planning and the increase of houses being built, also getting ECDC planning to listen to our 
suggestions. 

 Amount of houses, state of roads and lanes and sewerage capacity. 

 Funding. Being overridden by planning. Having time to do projects. 

 Funding for essential items e.g. new play equipment and land for a new cemetery. 

 Community engagement. Eliminating dog fouling. Finding land for new cemetery. 

 Not being representative of the residents - majority of councillors are male and/or over 60. 
Micro-management from central government. Lack of support from district and county 
councillors who are more interested in party politics 

 Trying to please all of the people. 

 Building more houses. We will never build enough, the more you build, the more you want. The 
same with roads. 

 Age of councillors and possible difficulty recruiting replacements. Age of Clerk and possible 
difficulty recruiting such a competent and experienced person on his retirement. 

 Managing decreasing resources to deal with residents increasing expectations. 

 Getting a reasonable deal from highways re weight restrictions through our village. A small 
housing estate called the Croft left with unadopted road and sewage problems when the 
developer went bankrupt. No help from either District or County Council. Both these 
organisations have been no help at all, as a Parish Council we do our best to support all our 
Parishioners. 

 Residential planning. Street lighting issues. 

 Time to spend on various projects. Providing services that are being withdrawn from District and 
County Councils. 

 Relationship building with parishioners. 

 Lack of cohesion with District and County Councils. We are told what to do, rarely consulted and 
often our opinions are ignored. We should be consulted in advance of any decision which is likely 
to affect us and our parish. 

 The challenges are many and varied. 

 Parish Councils taking over more responsibilities as they will no doubt be given as District 
Councils devolve things to us. 

 Funding. 

 Funding. 

 I believe the biggest challenge to be finance. There never seems to be enough to do all the things 
we would like to. 

 The amount of work that it is rumoured that District and County Councils intends to pass down 
to Parishes to administer. 

 Cuts to funding for small parishes, cuts to street lighting, libraries, and other cuts. 

 Housing and unemployment and the necessity of foodbanks. 
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 Persuading Councillors to do more than just attend an occasional meeting. 

 Funding cuts to local transport and services. 

 Increasing costs, pressure from district and county cuts to fill gaps in funding by having 
responsibilities handed over to us and adding money and work to our budget. Increase in 
population requiring more infrastructure e.g. village halls and hubs without the funding to do it, 
recruiting younger councillors and those that have jobs rather than self-employed, managing 
expectations of the community, a massive lack of knowledge from all walks of life as to what 
local councils actually do and the differences between parish, district and council. 

 Housing growth and securing Section 106 monies for our Parish. 

 Finance and Funding. 

 Malevolent local media outlet. 

 Too many to list - one big one will be the amount of ill-informed people on Facebook groups and 
forums, which are very partisan (for example one of them has had several threats to kill a specific 
Councillor). Also the fact that the different groups of Councillors seldom work together fully for 
the good of the Town, preferring to try and score political points (this is mainly done by the 
smaller groups). 

 Garden Town. 

 Our particular town council is very political. It prevents open debate and actually working for the 
benefit of all the community. 

 Immigration. Local groups vocally attacking certain Councillors on social media -= and now 
attending meetings to further slander them. 

 Reduced funding at District and County level. 

 We are looking at the Wisbech 2020 vision. Rail link, improvement of the A47 and future housing 
expansion. 

 Understanding planning although town council very rarely takes any notice of our opinions. 

 Encouraging new Councillors to join. 

 Village flooding, lack of highways maintenance, closure of the village pub, orphaned sites. 

 Establishing and maintaining local facilities and meeting places. Flood alleviation. 

 Providing support and maintaining current tasks. Finances. 

 Traffic congestion and road infrastructure in surrounding area / encroaching of the Peterborough 
City on this rural conservation area, supporting our parishioners. 

 Proximity to Peterborough and their domination with us a small conservation village. 

 Localisation. 

 Keeping and recruiting Councillors. Perception that our input counts little in the ongoing scheme 
of things, and we don't really make a difference to what is decided further up the chain. Suspect 
devolution will only increase this. 

 Finding new capable and energetic councillors. 

 More innovative forward thinking, not just looking back to how things have always been done.  
Every decision seems to be imbued with about 20 years of history. 

 Inspiring confidence in our residents and helping them understand what we do, what we can do 
and what we can’t. 

 Planning issues. 

 Devolution going forward, open engagement and meaningful with community and higher tier 
Authorities. 

 Development of the ex-RAF Upwood site for housing. 

 Getting people involved, our council members are nearly all over retirement age, no other group 
seem to be bothered or care. 

 Planning. Building. Completion of the Neighbourhood plan. All the extras Parish is gradually 
asked to pick up. 

 Planning. 
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 Getting HDC to recognise the value of Parish Councils in the planning process. 

 Getting a realistic input to local planning, making our voice heard. Cuts in HDC planning and shift 
to digital systems have effectively diminished the community’s ability to properly review 
planning applications. Mind you, as they consistently ignore the community view, does it really 
matter? 

 More and more workload is being placed on a parish councillor from both district & county 
councils. This is all done voluntarily and if this practice continues no one will be prepared to take 
on these posts in the future, especially the role of chairman. 

 We are only volunteers and unpaid. Most of us have day jobs so there are many challenges to 
our limited free time. Sometimes we struggle to prioritize the most important things. Careful 
review of planning is sometimes not possible given the time limits we have to make decisions. 

 The offloading of services from District and County service to Parish Councils. 

 Increased construction of housing; making the precept stretch to projects that must be 
undertaken without over-burdening the council taxpayers. We need clearer definition of roles 
and functions. 

 Planning and infrastructure. 

 Rapid increase of population because of new housing development(s), with more projected. 

 Housing and the resultant pressure on the environment and infrastructure, particularly roads. 

 Integrating a large new development and enabling social schemes to replace services being cut. 

 Too much legislation. Too little money to get sufficient staff. 

 No money to carry out the locals expectations. No services. 

 Provision of local amenities. 

 Planning and funding. 

 Adequate communication between district and parish council. 

 Being ignored by organisations above. 

 Lack of community interest/involvement to progress items raised by a councillor or parishioner. 

 The continued reduction in services by the major Councils and the resulting imposition on Parish 
Councils. The difficulty in engaging new and younger Councillors. The cost imposed on Parish 
Councils for removal of charitable rate relief to sports pavilions and village halls, the imposition 
of refuse collection costs and the passing down of costs such as Council tax benefit subsidy. 

 Being more financially responsible for undertaking projects / initiatives but having to rely on 
what may be top-heavy District / County Council bureaucracy with their possibly "gold-plated" 
notions how public works should be carried out. 

 Devolution and limited funds. Also having no authority to carry out the tasks now responsible for. 
Small parishes in terms of population size and area can have expensive undertakings beyond 
what precept can deliver. 

 Maintaining a full council. 

 Devolution and planning. 

 Apathy of electors who, justifiably, regard the Parish Council as having no influence on the 
decisions made by the higher tiers of local government as evidenced again by recent events. 

 Communicating with residents across several different media. Whether or not a Neighbourhood 
Plan could justify the time, funding and effort/enthusiasm that would be needed when the draft 
Local Plan appears to cover planning to our satisfaction. 

 Legislative changes and ongoing planning considerations. 

 Engaging an uninterested public. 

 Engagement, both to attract and retain councillors. Finances - balancing budgets. 

 Road and house building affecting village life and infrastructure support. Support for the elderly 
being diminished through lack of funding. 
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 Finding the funding to cover some of the work in the village previously done by DC and CC, e.g. 
emptying dog poo and other bins in the village, and maintaining safe pathways at the side of the 
road. 

 Engagement of parishioners, planning developments and funding issues. 

 The possibility of the parish being fundamentally changed by a development the size of the 
existing parish. 

 Keeping the precept down and our services/outputs up. 

 Devolution. CIL allocation (understanding its use). Finance. 

 Good communication between staff and councillors. Notice of meetings. The meeting timetable 
not adhered to. 

 Development within the Town Centre and plans the Council are undertaking themselves. 

 Getting Councillors. 

 Building developments. 

 Planning for housing. Road safety in the parish and acquiring funds for various projects. 

 Parish Councils are finding they are having to pick up costs of lots of work within the parish 
previously done by HDC or CCC as they are cutting back due to budget cuts. Increasing demands 
for housing against a background of difficult planning dept taking a long time to reach decisions, 
some have been waiting nearly a year for an answer, also coping with a new A14 passing the 
edge of a village community, and Network Rail trying to close the main railway line in the village. 

 To provide economic answers to problems raised by Parish constituents. 

 Support from the District and County Council. 

 Finances. Party political differences. 

 Budget restraints. 

 Planning applications we consider that should not get planning permission are not supported by 
the District Council and likewise when we decide to give permission to a planning application it is 
then refused by District. Trying to keep council tax from being increased. Trying our best to 
spend wisely to meet the needs the Town needs for its residents. 

 I believe that the biggest challenge is overcoming the negative impression many people have of 
the council as a whole. 

 Reduction in funding of social care. 

 Funding services that County and District Councils are withdrawing from. Recruiting and retaining 
Parish Councillors - residents do not appreciate the workload and time commitment required to 
participate in all of the many working parties and training session. Time taken to reach decisions 
and carry out the result, leads to frustration. 

 Being treated as the ‘poor’ relation by district, county and central government. 

 A community lack of understanding about the Council's role; provision of the elements of social 
care that currently fall 'between the cracks'. 

 Financial - the requirement to provide pensions for all staff has added 9% to our precept this year 
and is not popular with the public. 

 Getting the public involved in community matters and reaching out to vulnerable groups in the 
village e.g. older people- looking out to how we can help them. 

 Finding new councillors. 

 Justifying the Council's precept to the home owners/rate payers. As a small council we have to 
rent our play area from a large landowner, whereas larger councils own their own land, so do not 
have to pay rent. Our play area costs us over 15% of the precept and the clerk's cost is about 30% 
of the precept. 

 Finding a way for the villagers to leave and enter the village safely. (Parish is on the A1 and 
access to and from the village is becoming increasingly hazardous.) 

 Uncertainty and scant information surrounding the new scheme of devolution, the new 
Cambridgeshire & Peterborough Combined Authority and new Mayor, coupled with lack of 
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confidence in the abilities, competence and integrity of the politicians and officers who control 
Huntingdonshire District Council. 

 Housing development. Funding. Scope of devolution. Community support. 

 Devolution - will it deliver more powers to the Town/Parish Councils? The continued removal of 
services provided by either the District or County Councils. Lack of infrastructure to 
accommodate an increase in housing. 

 Major new housing in the area. Getting involved in the new combined authority. Getting 
information and feedback from a wider section of local people especially younger people. 
Working with HDC to develop strategy for the town. 

 The details of devolution in the way it affects St Ives. Realising the wishes of the townspeople in 
the face of historic opposition from Huntingdon District Council. 

 The affect devolution may have. Working in partnership with higher tiers of Councils (e.g. HDC). 
Anti-social behaviour. Creating an online presence. 

 Obtaining the necessary funds to do the best we can, with all of the restrictions passed down 
from higher authorities and to compensate for the gaps left by them. 

 Precept, work passed down from District/County without funding. Infrastructure. Parking. 

 The rapid expansion in population planned for this area. 

 Countryside planning and the impact of housebuilding on rural areas currently served by roads/ 
rail networks which are totally inadequate for the volume of cars/ HGVs and buses now using 
them. Vehicles are currently causing severe damage to the country roads which were never 
designed to take either the volume or the weights which they are now expected to carry. 

 Proposed housing on Upwood Airfield and lack of infra structure to support this, particularly with 
regard to roads and increased traffic. 

 Engaging the wider community to be more involved in both council and community activity. 

 Local planning and its effect on local infrastructure. 

 Pressure to build in our village. Speeding through the village. 

 Fielding the additional responsibilities passed to us from County and District. Working out new 
ways to work cooperatively with other Parish Councils to develop cost effective solutions. 

 Working with County and District while trying to deliver Parish needs and not having services 
dropped into our budget. 

 Getting parishioners to understand local government funding and the implications on how tax 
raising is affected. 

 Funding. Engagement of district council in parish issues. District council ownership of district 
council responsibilities.  

 Being seen as relevant and effective by the electorate. 

 Major development proposals. 

 Urban City Council attempting to put a township in our parish's green belt, without any rural 
understanding. Building, acquiring a new community centre for multiple use, as existing one not 
fit for purpose and is only on a short term lease from local landowner. 

 Future development and devolution. 

 Demonstrating relevance to the electorate. 

 Purchase of the Village Hall. Getting affordable houses built. Dealing with traffic and parking 
problems. 

 There are lots of challenges with members of the Parish who believe that it is a very simple job. It 
is not that simple. 

 Lack of support in general. 

 Volunteers to become councillors and cuts to Council funding to support communities. 

 Getting enough Councillors who are willing to give up their time and not just to attend meetings. 

 Devolution of services. Reduction in grants and income. Planning decisions. 
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 Building outside the current village envelope. Challenge on local services, schools, health care 
etc. 

 Communication with the parishioners on a regular basis, trying to engage with parishioners and 
make inroads to the rather distinct level of apathy and convincing parishioners that the Parish 
Council has a viable role. 

 Graffiti, Fly tipping, Drifters and Travellers. 

 Dealing with an incompetent Central government. 

 Managing devolution and its impact to parish councils. 

 Affordable housing. Speeding through our village and generating Police interest. 

 Responsibility without adequate funding. 

 Lack of funding, lack of interest from general public. 

 Recruiting new members. Using social media appropriately. 

 Planning and trying to improve the quality of service's to the youth of the village. 

 Cost cutting exercises at County and District Council level are reducing services. This in turn is 
forcing Parish Councils to constantly seek volunteers to carry out tasks previously carried out by 
County/District or to increase our precept in order to privately fund these services. 

 New housing, either in the parish or adjoining areas that could substantially affect the quality of 
life in the parish. 

 Getting anything done. 

 The costs of providing ever more services at the local level - and all within both the financial 
constraints of the precept levels and the time available to volunteer councillors. 

 Financial and planning expansions. 

 Lack of cash. Poor planning decisions. 

 The impact and implications of a huge housing development and the implementation of the 106 
Agreement. The continued protection of our very special Village Green and our quiet green 
spaces. 

 Opposing City Deal proposals on busways, Park and Rides; supporting the campaign for better 
transport infrastructure in and around Cambridge; setting up a Community Land Trust to build 
affordable homes in Barton. 

 Affordable Housing. 

 Quality of investment decisions 

 Housing projects which do not take note of infrastructure. 

 Planning out of control. 

 Planners, Traffic, Local Housing. 

 Ensuring the provision of facilities and amenities keeps pace with the provision of massive and 
ongoing residential development. 

 GP capacity. Pedestrian crossings. Post Office. 

 Funding. 

 Developments in the surrounding area and associated infrastructure. 

 Attacks by speculative developers. Pursuing several infrastructure projects. 

 Speculative housing developments under 5 year housing land supply. 

 Development and reduction of services. As a small village council it is difficult to see how we 
could take up services that are no longer provided. 

 Housing. 

 Housing and Planning. 

 Urbanisation of our Village and surrounding areas through infrastructure and housing 
developments. 

 Inappropriate development within the area. Engaging effectively with all the community, not just 
the vocal ones. 
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 Environmental concerns arising from traffic rat-running (with associated risks such as pollution, 
safety, etc.). Over-development of South Cambs west of Cambridge without adequate 
infrastructure accompanying development (adequate public transport, etc.). 

 Financial pressures on District and City Councils impact on Parish Council's responsibilities such 
as village and road maintenance. Major housing developments at West Cambourne and 
Godmanchester and potentially Bourne will mean more rat running through our village and our 
PC feels powerless to reduce this, despite major efforts in measuring and highlighting this to our 
District Council. The PC has to maintain the conservation of our historic village while ensuring it 
attracts incomers who may wish better parking or more modern housing features. 

 Speculative planning applications. 

 Resisting inappropriate commercial development whilst providing affordable housing. 

 Our District Council approving planning applications against our housing plan. Now we have 
housing outside the boundary of the village, setting a precedent for future applications, we don't 
want. 

 Planning - we are finding it hard as we are trying to keep Gamlingay in the framework and 
building keeps getting the go ahead which is frustrating. 

 Getting our Neighbourhood Plan written and approved. Unwanted housing development which 
degrades our conservation areas appearance or green spaces. 

 Large planning applications by developers! Our village is already under immense pressure and it 
is impossible to get a doctor’s appointment when you need one! Our doctor’s closes for 1.5 
hours every lunchtime and every Wednesday afternoon which also seems ridiculous! 

 Lack of county planning achievement overriding village boundaries causing planning chaos and 
free for all which will be deeply regretted in the longer term. 

 Lack of funding. Landbanking. 

 Poor quality decision making and lack of accountability by the South Cambs Planning Dept. 

 Making a meaningful contribution to planning decisions that affect residents. 

 Traffic. 

 Finding a way to make a constructive contribution to Cambridgeshire's plans for infrastructure 
and housing development. 

 Keeping up with new regulations and extra paperwork involved. 

 Achieving our affordable housing aim. 

 Affordable housing. 

 Affordable housing. 

 A nimby approach to social housing. 

 Engaging with the whole village, to get full support and encourage everyone to take part in 
decisions and events affecting our community. Having the manpower to manage all the tasks. 

 Reconciling the needs and concerns of parishioners with regards to proposed housing 
development in the parish. 

 Planning Officers. 

 Planning and planning decisions. 

 Lack of SCDC Local Plan. 

 Better support from Parish Clerk. Housing developments (outside the local plan). 

 Planning decisions/opinions being ignored by county council planning committee. Boundary 
changes. Losing our public house. 

 Fundraising. 

 School capacity and proposed reorganisation, mental health issues, provision of recreational 
facilities for the community. 

 Budget and service cuts in the County Council. 

 Reduced funding and greater expectation of services by the public. 

 Filling the gaps that County and District Councils are unable to do through funding cut backs. 
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 Less income more expectations, considering raising precept. Saving our green space (what little 
we have). 

 Lack of funds and thereby resources from county council. Lack of interest/resources by police in 
local issues; local residents are more interested in the state of their roads, parking on pavements 
and speeding through villages than crime figures. 

 Housing pressure. 

 Speeding - getting people interested. 

 Creating more parishioner interest. 

 Traffic. Housing. Highways. 

 Pressure on infrastructure and planning from growth and development in the area. 

 Funds. 

 Neighbourhood Plan. 

 Maintaining our village's character as Cambridge expands out towards us. Looking after our 
pavements, footpaths and roads. Traffic control as our village has begun a "rat run". Ensuring our 
amenities are looked after and continue to support our community. Housing development in the 
village is sympathetic. Ageing population that want to stay in their homes. 

 Establishment of a Community Hub for Longstanton. Impact of Northstowe on our village. 

 Dealing with the pressures of planning, divided opinions as to certain areas should be built on or 
left alone. Conflicting needs of the need for more housing but living in a very small village where 
many resent change and always the threat of more traffic. Also, speed of traffic on A1198. It 
seems that after dark, motorist feel "safe" to drive at any speed they like as speed checks appear 
never to be carried out in the hours of darkness. 

 Regaining trust of villagers. Refilling our reserves. Preparing a full set policies and procedures to 
ensure that the Council is operating properly in all areas. 

 Uncertainty about future levels of funding. Taking over services currently provided by District and 
County Councils. 

 It is a brand new council after going to election. Gaining the confidence of the public members of 
the village. 

 Budgetary constraints. Financial Control. Regaining confidence of the community in the Parish 
Council. 

 Finances. Re-engaging with residents. 

 Budget. Resolving issues created by previous council and the mistrust from parishioners that 
resulted from that. 

 Housing / planning apps. 

 Government rules. 

 Housing. Traffic. Lack of government funding. 

 Recruiting and retaining a competent Clerk. Recruiting new parish councillors. Having enough 
members to undertake all the work involved. Funding applications. Getting older parish 
councillors to undertake refresher training. 

 Lack of councillors. Lack of funding support for improvements to play areas. 

 Finding enough people to be councillors. Dealing with items which are being devolved down 
from District / County Council. 

 Funding. Lack of councillors. More responsibility being devolved from district and county 
councils. 

 Providing services for the community that are no longer funded or for which budgets have been 
cut. As a small Parish council it seems more difficult to get things done. 

 Northstowe and the A14 development. Cambridge is changing beyond all comprehension; the 
area will eventually be completely destroyed. 

 Difficulty in communicating with higher level authorities 
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 Councillors finding the time to do their job properly. There probably needs to be more 
professional support for each PC, and Parish Clerks should be shared with other Parishes to save 
money. The role of Parish Clerk now really is a full time job. With less being done by District and 
County tiers of local government, the Parish Council has to pick up the pieces and needs more 
support and resources. 

 The poor quality of help and request response from SCDC and CCC. 

 Unplanned opportunist expansion of rural villages while the local plan is in abeyance. Taking over 
tasks previously undertaken by South Cambs but dropped due to lack of financial backing. 
Excessive bureaucracy. 

 An increase in speculative planning applications for large developments which would see a huge 
increase in the size of our small village for which we have insufficient infrastructure. An increase 
in requests for funding from organisations that deserve help and which would probably benefit 
the community but an increase in our relatively small precept that would allow us to make many 
of these donations would not find favour among many of our residents. 

 Shortage of money in County & District councils. Insufficient resources in County Highways. 
Incompetent and supine planning department. 

 Lack of support from the county council, district council particularly on planning and highways. 

 Lack of local interest or involvement in Parish activities. No volunteers and little support for any 
initiatives in the Parish. 

 Planning, Devolution, Infrastructure demands, Neighbourhood Plans, Managing development to 
make it holistic, having members who fulfil their roles. 

 The ill-considered undemocratically imposed appointment of a Mayor for Peterborough and 
Cambridge. This is a cheap and irresponsible option for an English parliament, which does not 
enjoy support on the ground. Poor waffling communications from Cambridgeshire CC. Why use 1 
word when 100 will do? This level of irrelevant communication is designed to make the author's 
look important and the sheer weight of overly verbose communication makes engagement with 
the local authority next to impossible. A feeling our voice does not count. 

 Finding affordable housing for local people. Dealing with parking problems at Odsey for the 
railway station. The dangerous junction with the A505 at Odsey. 

 Keeping a good cross section of skills and abilities amongst the councillors on the council, in 
addition to maintaining a full quota of members. 

 Time commitment and funding. 

 Lack of community interest. 

 Picking up the slack with regards to services that used to be funded or provided by county and 
district councils. 

 The high volume of planning applications from large developers in our village, we currently have 
5 applications for large developments outside the village boundary. 

 Lack of an approved local plan, unreasonable housing planning applications, preparing a 
neighbourhood plan. 

 Planning issue due to the South Cambs plan not being approved. 

 Being disregarded by District, County and Government officers as a consequence councillors are 
demoralised with younger members asking what is the point giving their time. 

 Planning. 

 That they don’t get too buried by rules, regulations and paperwork and forget they are elected to 
help their own area and rate payers primarily. 

 Over development of rural villages without sustainable infrastructure being put in place first 
(schools, healthcare, recreation and roads etc.) 

 The apparent destruction of our historic village, mentioned in the Domesday Book and with 
evidence of an Iron Age settlement within it's boundary, to satisfy the wanton greed of 
developers who are being backed up by the planning inspectorate with complete and total 
disregard to the unsustainable pressures being placed upon the already creaking infrastructure.  
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The apparent inability or refusal of certain "officers" to accept the reality of life in our village by 
presenting recommendations which are to a degree based upon planning applications containing 
many survey reports which are in so many cases at best drastic distortions of the truth & I have 
to say, in some instances blatant lies, coupled with persistent refusal to really listen to what we, 
the representatives of the residents of our Parish are putting forward as honest comments about 
the reality of life in the community and the additional pressure these developments are imposing 
on the local infrastructure. For instance our Village already has almost a quarter of its houses at 
risk of flooding according to the Environment Agency, who themselves have persistently found 
continual excuses for not raising a quarter of a mile stretch of the River Great Ouse bank in the 
Parish which they agree is more than a metre lower than its design height! Similarly a S106 
settlement agreement imposed over 5 years ago to strengthen the bank of the drain taking the 
outflow from Uttons Drove sewage farm when it's capacity was trebled to take nearby major 
developments ran out of money leaving the last quarter of the work unfinished. Is it really any 
wonder that we doubt the word of so many of these officials when we see their ineptitude at 
completing agreed protection works. This disregard does not just relate to major development 
issues for instance, we very recently had a planning application granted by delegated powers for 
2 new dwellings or in-fill, which the PC requested to go to committee for the specific reason that 
the design of the buildings are completely out of keeping with the nearby architecture along the 
main road through our linear village. So we shall soon be seeing the construction of two 21st 
century designer town houses situated between a listed farmhouse, a listed barn, a listed 
dovecote, and 2 listed 300 year old thatched cottages with a 200 year old Baptist Chapel on the 
other side of the road! To compound what can only be described as a complete insult to the 
protection of historic rural fenland villages all this is but 300 yards down the road from the 
second oldest building in the village, a farmhouse of which part is a 13th century Tithe Barn. To 
have decisions like this taken by people in a position of power who have probably never even 
visited the site and neighbouring street architecture is nothing but an insult to the residents and 
indeed the history of our Country! Please, please can we get local County and District officials 
and officers to communicate with the Parishes and their representatives? 

 New development 

 SCDC Planning!! Where do they get the Planning Officers who seem intent on doing the opposite 
to what the Parish Council and residents feel appropriate? CCC Highways. Can spend £400k on 
altering a junction when a STOP Sign could have been tried. It has taken 6 years to get roadside 
trees cut back on a dangerous junction and we only hear about cutbacks from our county 
councillor. They don't listen. 

 Neighbourhood Plan. 

 Aging and dwindling population. Provision of public transport. Smaller houses locally for elderly 
currently in near mansions. 

 Ultimately money. No problems at the moment, but the insane desire of central government to 
stop funding local councils may lead to PCs having more responsibility for services placed on 
them than they deserve, given their small and amateur basis. Planning, but that is everyone. 

 Affordable housing. Pressure to develop green belt land. Development of safe walking and 
cycling routes from the outskirts of the village to the centre. 

 Housing Developments. Planning Applications. Speeding in village. Whittlesford station parking. 
Commuters parking on roads near station as station car park is often full & too expensive. 

 Continued downward financial pressure. Lack of housing. 

 Ever continuing building of houses and not having the capacity to cope with it, i.e. doctors 
surgery and schools, plus local amenities. 

 Development pressure. Devolution. Rationalisation of admin boundaries. 
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Appendix 5: Other Comments  

 

 District and County Councils should ensure that expansion in housing should match the 
employment available in their area and not cater for commuting to other areas where work is 
available. 

 Do not feel that District Council is generally concerned / supportive / responsive to concerns / 
issues raised by Parish Council. This view is, I believe, shared by the majority of my colleagues. 

 Please don't try and make parish councillors clones of each other, the power of a parish 
councillor is their understanding of the needs of the parish. 

 We are seeking to improve our effectiveness through the further development of our business 
plan. This is at an early stage in its life, but neither clerks nor councillors are entirely committed 
to this idea. 

 If I were not I should resign now! 

 It is futile until the next local plan is finalised. 

 I don't know that we have the skills, or time, to manage many of the essential services which 
appear to be coming our way, e.g. community transport to replace scheduled buses, maintaining 
highway verges and street signage cleaning. As County and District Councils cut back on staff we 
find it increasingly time-consuming simply to get a reply to our requests for services or 
information. 

 I find in my council and I believe in others the lack of young people prepared to become 
councillors in order to serve their community. There are many who are prepared to tell us where 
we fall short. 

 I feel that the general public are not aware of the responsibilities of parish and town councils and 
as a result we get blamed for the lack of services which should be provided by other councils. 

 Though my comments with regard to training look negative, as a council we always encourage 
new members to have some training. Comments with regard to not having full confidence in our 
clerk is no reflection on her, but because she has only been with us for a very few months and we 
are still getting familiar with each other's methods of work etc. 

 There is a big issue regarding the recruitment of Councillors as people are not interested in local 
issues unless it is directly impacting on them, e.g. planning applications for something on their 
doorstep. Somehow people need to be encouraged to engage in more local issues and become 
involved in decisions. 

 Having been a School Governor I was shocked at the comparatively limited training available to 
me as a Parish Councillor, both initially and ongoing. Though all of the actively engaged members 
of the council are doing their best there is a limit to what a small number of volunteers can do. 

 We are lucky to have some excellent Councillors who are very skilled. 

 We work tirelessly on these issues but feel isolated at times with the nonchalant and dismissive 
attitude of our so called "agency colleagues" in trying to resolve these issues. We are only a small 
parish and do not have the powers of enforcement that others have but fail to use on our behalf 
when requested. 

 Help with grant applications would be appreciated. 

 Devolution of more power to Parish Councils to take local decisions which cannot be over ruled 
by District Council. 

 I'd like these challenges recognised. 

 What a dumb question. Why would you be a councillor if you were not willing to do so? 

 There is a lot of apathy and cynicism around regarding local government and those who serve in 
it or are employed, often at high cost, in it. 

 Small councils like ours work very well as a team. 

 But this is not in any way a reflection on fellow Parish Councillors who are all committed. 
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 It is obvious that the town/parish level councils are incredibly varied in terms of size, expertise 
(councillor and clerk), level of funding; chosen or statutory responsibilities. The overlap of 
services such as grounds maintenance; surface water drainage; street lighting; etc. between 
three levels of local government and some other authorities is chaotic and variable even within a 
single District and County. It needs sorting and sharing. There are so many different initiatives 
and potential responsibilities even without a fourth layer of LG (Devolution). I don't believe 
anyone fully understands the 'systems' in place; let alone what is coming in the way of 
complexity, 'austerity' and further regulations. On top of which we have to consider totally 
unrealistic pension schemes - from the gold plated and completely unaffordable to rock bottom 
that will never deliver anything worthwhile. Trying to force more responsibilities onto volunteers 
(sorry, elected councillors) will sooner or later result in meltdown. 

 More people under retirement age are required - the demographics of our village are changing 
but some councillors fail to see this. 

 This is an interesting survey but I'm not sure who it is aimed at and what "they" intend to do with 
it. 

 I am enjoying the challenge of being a councillor and have joined both the working parties we 
have to get as involved as I can. I do sometimes struggle with terminology and protocol but this is 
something that will get easier I'm sure. The councillor training course will help when one comes 
up and is available to me on this. 

 Being a councillor takes up lots of time, working people and young families do not have the time 
to commit to community things unless there is a 'burning issue'. With clubs and entertainment 
centred in the larger towns, people tend to be more committed to event where their children go 
to school or where they work. As with many villages, we are a commuter-base and people are 
not interested in their home community. 

 We have a new Town Clerk since December 2016.  The signs are that he represents a significant 
improvement over what went before, but it is too soon to judge definitively. Please, please make 
this survey an annual occurrence. What will be the outcomes of the survey? How will the results 
be reported and actioned? 

 What will come out of this survey? 

 The council has a strategic plan (2015-2020) which helps focus our activities, but difficult 
sometimes to get the wider local community involved / interested. 

 Most of my fellow Councillors share the common interest of doing our utmost for the people of 
St. Ives. We will do whatever it takes to ensure the best deal for our electorate. 

 My concerns are that a number of decisions we make in the interests of our parishes seem to be 
overruled by higher authorities for what they see as being in the public interest and this is to the 
disadvantage of the rural communities who have no wish to be turned into either urban areas or 
dormitory feeder towns. More and more rural land is being built on to the detriment of farmers 
and landowners who cannot make their businesses pay. 

 My answers are swayed by the fact that I am trying to move closer to family. 

 ....but our local knowledge needs to be given weight when decisions are taken at District/County 
level...!! 

 Only if Parish councillors are recognised professionally for the work they do. The hours of service 
given is not rewarded in any way, unlike award Councillors. 

 Police engagement necessary regarding speeding. 

 Very important to share experiences. 

 I feel that as there is more devolution from the District level to Parish level in the future, then we 
will need to have closer support from above down to us. For example closer links with 
Environment departments, the Tree Officers, Refuse collectors etc. 

 More time expended dealing with views of parishioners motivated to be disruptive rather than 
constructive. 

 ...but we are also aware that the powers we have to affect matters are very limited. 
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 I am dismayed that the views of my council are overridden by 'higher' appeals. If this continues I 
doubt the value of local councils. 

 Planners ignore the views of the Parish Council, so this would be a waste of effort. 

 It is difficult to keep up to date on all possible developments which could affect the parish. On a 
number of occasions I do not share the opinions of other councillors on issues of housing 
development. 

 Getting support from district/county councils is more of a problem than working together within 
parish council. 

 Due to work commitments, I can't always be as involved and active in the parish council as I'd 
like. 

 We are prepared to work together but unfortunately we feel we do not get support from county. 
More is being passed down to parish council whose members give their time voluntarily and 
without payment. 

 There seems to be reluctance to allow development on the A1198 in the village due to concerns 
about traffic, yet oddly, there seems to be development on a massive scale planned, for just 
north of here at Caxton Gibbet. Much of this would result in more traffic on the A1198 through 
Longstowe. 

 We have, I think, made a good start. 

 But there are a number of people who have been councillors for many years who have their 
heads in the sand and refuse to accept that the role of Parish Councils is changing. 

 Parish Councils are left to try to resolve issues as a result of the many services no longer done by 
SCDC & CCC. 

 With further training to fill in the gaps in my knowledge of processes and procedures. 

 No, I plan to retire from the Parish Council next year. 

 We just do not have the right communications systems to facilitate this work. We work far too 
much in isolation and district, county and central government members do not work closely 
enough. I am marginalised and considered to be a hindrance as I have an opinion. 

 More decision taking should be devolved to the grassroots, so that Parish Councillors feel they 
can make a difference for the local community. Currently, when it comes to important decisions, 
the PC is virtually powerless, which might explain why there are so few candidates for the 
position of Parish Councillor. 

 I don't know if our Parish Clerk has an annual review but in my opinion from impressions as a 
member of our community and more recently as a new councillor, she provides a good and very 
efficient service. 

 I could go on and on but at the end of the day one has to question the official responses which 
are so often little more than "lip service" being paid to both residents’ and Parish Council 
comments and complaints! 

 At PC level yes. At District level it has improved with the Forum meetings. At County Council level 
it is difficult to get them to listen. 



 

Cambridgeshire ACRE’s work under the ‘Support Cambridgeshire’ 
contract is funded by Cambridgeshire County Council, Defra and 

through the membership fees of town and parish councils who 
have chosen to be members of our organisation. 

 

  
 
 

Document produced by: 
Cambridgeshire ACRE 

(Action with Communities in Rural England) 
72 Market Street 

Ely 
CB7 4LS 

 
01353 860850 

enquiries@cambsacre.org.uk 
www.cambsacre.org.uk 

 
 

Company limited by guarantee No. 3690881 
Registered charity No. 1074032 

Registered office: As above 
 

VAT Registration no 838 5035 17 
 

Final Version 
Publication date: April 2017 

 


